


Glo Day Spa & Salon is the vision and inspiration 

of the founder and director Georgia Sutherland. 

Georgia is a passionate leader and innovator in 

the Spa, Salon & Wellness industry in Bali and 

globally since 1998. Her expertise includes an 

instinct for recruiting incredible talent within 

Indonesia, Australia, Europe and beyond. There 

are currently four Glo outlets on the island - the 

first of which opened July 2005. Georgia has a 

depth of spa industry knowledge and experience 

rivaled by very few. She is an expert operator and 

is accustomed to working with luxury brands and 

has developed a great appreciation of guests 

specific needs and expectations. Georgia’s 

passion for the industry is tangible and her energy 

contagious!

A native of Finland, Seija graduated from hairdressing school in 

2002 before working as a stylist for the next 6 years. Seija moved 

to Bali in 2008 and joined the Glo Team in 2017. She loves 

working with blondes and specialises in bridal up styles and boho 

braids. Whether you are looking for sultry highlights, a romantic 

up-do, or an effortless boho hairdo, Seija will certainly deliver.

SEIJA - Finland, Hair Stylist

T E A M  M E M B E R S

Paige is a bridal, formal and editorial makeup extraordinaire. She 
is well known not only for her fine attention to detail in her makeup 
work but also for her strong passion for teaching and her bubbly, 
yet professional personality.  She regularly works off site on 
weddings, makeup courses and also editorial and fashion 
photoshoots. She is a highly sought-after makeup artist from 
Melbourne, Australia. She completed her Diploma of Specialized 
Makeup at Victoria University and has since worked for some of the 
most reputable brands in makeup including MAC Cosmetics, 
where she worked as an assistant manager on one of the busiest 
makeup counters in Melbourne. She is a highly reputable makeup 
artist who is extremely talented, passionate, and prides herself in 
providing the most professional and friendly service to all her 
clients.  Paige is also well versed with bridal and event hair styling.

PAIGE - Australia, Senior Makeup Artist & Bridal up styling



DIKA - Indonesia, Hair & Make Up Artist
Dika is a passionate hairstylist with over a decade in the industry 

and joined the Glo Family in 2016. A talented hair painter and 

artist, Dika loves working with long hair. Whether it be balayage, 

highlighting or ombres, he has gained a reputation at Glo for 

creating a natural looking colour with dimension and depth. His 

bridal work is outstanding - clean, soft, glamorous up styling 

paired with intricate braiding. Dika is able to perfectly replicate 

bridal up-dos from pictures. He is a superb makeup artist too 

and never disappoints.

With more than twelve years’ experience in the hair industry, Aldy 

joined the Glo team in 2016. His passion for hair started with his 

love of doing classic hair up-dos. He then made his way to 

explore more about hair and trained as a stylist. Aldy has a 

strong passion for making people look and feel beautiful. His 

attention to detail ensures results ranging from trendy to classic. 

His talents include: formal up-do hair styling, bridal makeup plus 

precision colouring incorporating techniques such as ombre, 

balayage and flamboyage. Aldy is a superb makeup artist too.

ALDY - Indonesia, Hair & Make Up Artist

Rini is a seasoned professional makeup artist that has been 

working for Glo since 2010. She has had the pleasure of 

beautifying literally hundreds of brides from all over the world. 

She has vast experience with all different types of skin tones and 

ethnicities. Gorgeous skin, glam play with smokey eyes, flawless 

blending and shadowing are her specialties. She has a sharp eye 

and understands the tricks to create picture perfect makeup in 

full daylight or in the evenings.

RINI -  Indonesia, Make Up Artist

AGUS - Indonesia, Hair & Make Up Artist
With ten years’ experience in the hair industry, Agus specializes 

in bridal hair styling, hair extensions, French braiding, makeup 

and event up-dos. He has advanced hair training from L’Oréal 

group. He takes great pride in making his guests look their very 

best and leave feeling great about their hair! His diverse industry 

experience ensures he stays on top of the latest trends and 

techniques for his work with bridal clients. His bridal hair and 

makeup looks are classic, glowing and natural – pretty much 

everything you’d ever want on your wedding day.

Selly understands Asian features and knows how to apply 
makeup on her Asians brides to enhance their beauty. She 
specializes in Asian Bridal makeup techniques as well as being 
well versed with expert application of western makeup 
application that is on-trend, personable and professional. She 
uses highlighting and contouring technique to bring out the 
features also uses the same technique to enhance the eyes. She 
also takes good care of your bridal party and makes sure that 
each person’s look was tailored to their features, and she finds 
the most suitable makeup style for your bridesmaids, mother of 
the bride, mother of the groom or junior bridesmaid’s features.

SELLY-  Indonesia, Make Up Artist

T E A M  M E M B E R S



•  Tentative Confirmation: on receipt of the reservation inquiry, we will provide you with a confirmation of 

     availability for both a trial and wedding day and the amount of deposit required.

•  Due to high demand, Glo Glam Squad is often booked in advance. To confirm your reservation, we do 

   require a 50% deposit with one month in advance for full payment. Reservations are handled on a "first-come, 

   first-served" basis.

Your walk down the aisle begins at Glo…..

The day, the dream, nothing but perfection will do.

Allow us, the experienced, professional and seriously talented Creative Team at Glo to look 

after all your bridal hair and make up plus spa services.  You will not be disappointed.  We 

specialize in bridal hair and make up –  pre-wedding, bridal packages and spa parties.

A radiant appearance, beautiful hair, flawless complexion with natural or glamour make 

up will not only make you look amazing but give you the confidence boost you want for 

your special day!

We can provide services for just the bride or cater to the bride and her entourage including 

bridesmaids, mother of the bride, mother of the groom, flower girls and wedding guests.  

We are the only one stop shop for all  treatments in Bali as we offer a comprehensive menu 

of services of pampering and beautifying treatments for your vanity and sanity!  

We have experience styling the hair and make up for brides from all over the world. 

And use only the best products and equipment sourced from Australia and the USA.  

BOOKING AGREEMENT
FOR BRIDAL & WEDDING SERVICES





























To confirm a booking, a 50% non-refundable deposit is required – payable seven days upon the issue of the 

invoice. Please note that a booking is not confirmed unless a deposit is received. 

If we do not receive your payment by the due date, then your date may be forfeit to another guest. 

Please check the due date on your invoice.

Payments may be made in Indonesian Rupiah or Australian Dollars or HK dollars 

using the prevailing bookkeeping rate of Glo.

The amount we receive is NET so please remit all wire transfer in FULL AMOUNT. All potential bank fees are 

the responsibility of the client.

The final payment must be received 30 days prior to the event.  

Please make sure you allow for a few days for the payment to reach our account by the due date.

Late final payments will incur a 2% penalty fee that is 7 days past due.

For services booked with less than 30 days lead time, full payment is due 7 days prior to the event.

1.

2.

3.

4.

5.

6.

Guarantee a booking :

By paying the deposit, this implies that you have read and understood our strict terms and conditions

All clients must provide accurate information to Glo with regards to:

Client Obligations: please let us know if you have any allergies, skin issues or reactions prior to, or after, any 
makeup application or hair styling. If no known allergies are stated we cannot be held liable for any 
reactions, injuries, losses, damage, costs, claims, and actions that may occur to you or any other member of 
your party. i.e please let us know if you are latex intolerant with makeup services. 

Full name of the bride and groom with email and phone number.
The definite date of the events including trial, wedding, pre-wedding photo-shoot, or other bookings.
Definite time and location of the wedding event. The address, telephone number, and villa manager must 
be provided if at a Bali Villa.
Detailed requirements for all bookings. Only those which are secured with a deposit can be guaranteed

•
•
•

•



If we do not receive the deposit by the due date, 

it is understood that you cannot commit and your booking will be released.

Due to the administration work provided by Glo, and as we do not overbook our services and turn away 

other brides for the same date and team, it is understood that any deposit amount received 

is non-refundable or transferrable.

Cancellation of a booking within 21 days prior to the event is chargeable in full.

If there is a reduction in numbers within 3 months of the wedding date, payment is still required for the 

original services booked at the time of deposit.  Additional guests may be added but not reduced.

1.

2.

3.

4.

Cancellation Policy

Glo Day Spa & Salon shall incur no liability to the client if performance of the contract is prevented or hindered in any 

way whatsoever, beyond our control and in particular and without prejudice to fire, flood, riots, accident, strike, 

volcanoes, earthquakes, tsunamis, pandemic or other acts of nature/ god for any loss or damage incurred by the client.

Force Majeure

We do require a minimum of 1-month notice to make any reduced changes to your bridal party should 
you wish to reduce the numbers or services booked for your wedding day. However, any changes to 
your invoice by adding additional guests to your bridal party or booking can be accepted if the item 
and resources allow. The balance of your invoice is due by cash or credit card on the day.

Glo has the right to substitute the make-up artist or hairstylist in the event of an accident or other 
emergency; such as severe illness or hospitalization. 

If you choose to have our Go Glo services where we bring our spa/ salon to you, there will be an 
additional on-site location charge depending on the location of your Hotel or Villa. Sanur, Kuta, 
Legian, Seminyak & Canggu Rp. 350.000, Jimbaran, Uluwatu, Pecatu, Nusa Dua Rp. 550.000, Ubud 
Rp. 850.000, Karangasem, or Tabanan Rp. 900.000

Early morning start rates apply to requirements earlier than 8 AM being Rp. 1.500.000 but not earlier 
than 6 AM. Before 6 am Rp. 2.000.000
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